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Visendo Fax Web Client Troubleshooting 

Prerequisites overview : 

¶ Microsoft Internet Information Services (IIS) with ASP.NET and Windows Authentication 

Activate Role Webserver (IIS) with the sub-features/role services ASP.NET and Security/Windows Authentication.  

¶ Microsoft .NET Framework 3.5  

Check for the folder v3.5 under C:\ Windows\ Microsoft.NET \ Framework resp. Framework64 .  

After installation of Visendo Fax Server:  

¶ Open the Visendo Fax Administrator GUI and save your changes 

(This is to make sure that the configuration file VisendoFaxServer.xml exists) 

¶ Make sure the installation path and configuration path of your Visendo Fax Server is entered correctly in the file άFaxServer.configέ (default path to this file is 

C:\Programme\ppedv\Visendo Fax Server\WebClient ):  
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Solutio n: Change ConfigPath in FaxServer.config  

 

1) Enter the same path as here (VisendoFaxAdmin\Services\Routing\Settings\Forwarding Settings\File System\Global settings path) 

2) Enter path to installation directory  ό{ǘŀƴŘŀǊŘΥ α/Υ\Program Files\ppedv\±ƛǎŜƴŘƻ CŀȄ {ŜǊǾŜǊάύ 
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VisendoFaxAdmin\Services\Routing\Settings\Forwarding Settings\File System\Global settings path 
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In the following pages you find a collection of possible problems and solutions.  
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IIS 6 Error ȡ 3ÅÒÖÅÒ %ÒÒÏÒ ÉÎ ȴȾȬ !ÐÐÌÉÃÁÔÉÏÎȢ #ÏÎÆÉÇÕÒÁÔÉÏÎ %ÒÒÏÒ 
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Solution : set ASP.NET Version to 2.0.50727  
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Prerequisite : Web Service Extension ASP.NET v2.0.50727 must be  installed a nd allowed 

(C:\ WINDOWS\ Microsoft.NET \ Framework \ v2.0.50727 \ aspnet_isapi.dll)  
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IIS 7.5 Error: HTTP -Error  500.19 ɀ Internal Server Error  
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Solution : install ASP.NET 2.0 in IIS 

C:\Windows\Microsoft.NET\Framework64\v2.0.50727\aspnet_regiis.exe -i 

(resp. this path on 32-Bit systems: C:\Windows\Microsoft.NET\Framework\v2.0.50727) 
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IIS 7.5 Error : HTTP-Error  401.2 - Unauthorized  
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Solution : Add role services . Standard- or Windo ws-authenti cation 
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Error : Access to registry key Ȱȣȱ denied . 
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Solution : Start Visendo Fax Admin  
The registry key HKEY_LOCAL_MACHINE\SOFTWARE\PPEDV\VISENDOFAX\V4 is automatically generated at the first start of the admin console.  

Start deskǘƻǇ ǎȅƳōƻƭ ά±ƛǎŜƴŘƻ CŀȄ !ŘƳƛƴέΦ  
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Error : VisendoFaxServer.xml not found.   
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Solution : Configure Visendo Fax Server with  Visendo Fax Admin  
The configuration is saved in .xml-files when the admin console is closed. Or: Right-click on the computer name, choose Save Config: 
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Error: Server error in application  /.  Object reference not set to an instance of an object .  
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Solution : Use latest version of Webclient  
 

1. Download latest version 

2. Stop IIS (via IIS-Manager or stop the WWW-publishing-service via the service console) 

3. Delete files  under α/Υ\Program Files\ppedv\Visendo Fax Server\²Ŝō/ƭƛŜƴǘά  

4. Unpack Zip-archive αFaxSvr2007_webadmin.zipά to α/Υ\Program Files\ppedv\Visendo Fax Server\²Ŝō/ƭƛŜƴǘά 

5. Start IIS 

http://www.visendo.de/download/VisendoFax2007/FaxSvr2007_webadmin.zip
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Erro r: Invalid temp directory in chart handler configuration [C: \ Progr am Files\ ppedv \ Visendo Fax 

Server\ WebClient \ Reporting \ tempImages \ ]. 
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Solution : Create folder ȵÔÅÍÐ)ÍÁÇÅÓȰ 
Iƴ αC:\Program Files\ppedv\Visendo Fax Server\WebClient\Reporting\ά create a new folder named αǘŜƳǇLƳŀƎŜǎάΦ 

In order to avoid the following error grant the necessary rights. 
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Error : The temp directory in chart handler configuration is not accessible [C: \ Program Files \ ppedv \ Visendo Fax 

Server\ WebClient \ Reporting \ tempI mages\ ]. 
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Solution : Grant rights to ȵÔÅÍÐ)ÍÁÇÅÓȰ 
Right click on the folder, if necessary add user "NETZWERK SERVICE" όǊŜǎǇΦ α!{tb9¢ά ǳƴŘŜǊ LL{ рύ ŀƴŘ ƎǊŀƴǘ ǘƘƛǎ user modifying rights for the folder "C:\Program 

Files\ppedv\Visendo Fax Server\WebClient\Reporting\ tempImages\":  
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Error ȡ 3ÅÒÖÅÒ %ÒÒÏÒ ÉÎ ȴȾ6ÉÓÅÎÄÏ&ÁØ7ÅÂ#ÌÉÅÎÔȬ !ÐÐÌÉÃÁÔÉÏÎȢ Retrieving the COM class factory for component with CLSID 

{...} failed due to the following error: 80070005.  

 
(new version) 



27 

(old version)  




