Visendo Fax Web Clientroubleshooting

Prerequisites overview:

1 Microsoftinternet Information ServicegllS) withASP.NE&nd Windows Authentication

Activate RoléVebserver (IISyvith the subfeatures/role serviceaSP.NE&nd SecurityWindows Authenticaton.
1 Microsoft .NET Framework 3.5

Check for the folder v3.5 und€:\ Windows Microsoft. NET \ Framework resp.Framework64 .

After installation of Visendo Fax Server:

1 Open the Visendo Fax Administrator GUI and save your changes
(This is to make sure thahé configuration file VisendoFaxServer.xml eXists

1 Make sure the installation path and configuration path of yWigendo Fax Server is entered correctly in thedflaxServer.configdefault path to this file is
C\Programméppedw VisendoFax ServéiWebClient):



Solutio n: Change ConfigPath in FaxServer.config

Wroserercior -loix]

Datei Bearbeiten Format Ansicht 2

<?xml version="1.0" encoding="utf-8" 7> A
<configuration>
<configSections>
<sectionGroup name="FaxServerSettings" type="System.Configuration.!
<section name="Configuration" type="System.Configuration.Clientss
</sectionGroup>
</configSections>
<FaxServersSettings>
<Configuration>
<setting name="cConfigPath"” serializeAs="sString">
<valuesC:\Programpata\ppedv\Vvisendo Fax Serverk/value>
</setting>  ;
<setting name="InstallPath" serializeAs="String">
<valuesc:\Program Files\ppedv\Visendo Fax serverk/value>
</setting> 2
<setting name="ServerType" serializeAs="Int">
<value>2</value>
</setting>
</Configuration>
</FaxServersettings>
</configuration> =

4| | M s

1) Enter the same path dgere (VisendoFaxAdmiservicesRouting SettingsForwarding Setting&ile SystevGlobal settings path
2) Enterpath to installation directoryd { i I Y R\Prbigram Fippedu+ A 8 Sy R2 ClF E { SNBSNX 0



VisendoFaxAdmiservicesRouting Setting§Forwarding Setting&ile SysteGlobal settings path
7= VisendoFaxadmin - [Konsolenstamm’\¥isendo Fax Server 2007, HY-WIN2008-X64"Services'Routing'Settings]

E File Action VYiew Favorites ‘Window Help l'l 8| ﬂ
&= > m B

| Konsolenstamm
= g visendo Fax Server 2007
= G HY-WIN2008-X64

E Forwarding Settings

- Here you can configure the forwarding settings.
- Queue
<%y Devices
@ Accounts @Forwarding Settings
=l @ Services
9 Senin betngs —_———____EH|
23 Receiver '
= %3 Routing Fax2Mail | Printer File system l Estended Routing Rules |
[ settings
A, Connectors — Received fazes destination
E Log & Archiving C:\ProgramD atah\ppedyviVisendo Fax Server\ReceivedFaxes Search... I
g& Fax Polling
= Reporting —Sent faxes destination
& Collaboration IC:"-.ProgramData'\ppedv\Visendo Fax Server\SentFaxes Search... I
@' Version Info
s Support [V Create daily subfolders
— Global settings path
I C:\ProgramD ata\ppedviVisendo Fax Server Search... I

| 0K I Cancel | Spply I

Done




In the following pages you firal collection of possible problems and solutions.
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IS6Errord, 3AO00OAO0 %0OOT O ET |70 ' bl EAAOCEI 18 #11 £ZECOOADEIT 1T %OOI

ftonfiguration Error - Windows Internet Explorer 18] x|
M el -~
e = IgJ http:/flocalhost: 501/ :.l ‘%| lfﬂ } x I I}"" Live Search }ﬁt‘

File Edit View Favorites Tools Help

<7 Favorites | 9 @ Suggested Sites v @ | Free Hotmail | Web Slice Gallery ~

,@Configuration Error I I @ v vl ) @ v Page v Safety v Tools » @v

=

Server Error in '/' Application.

Configuration Error

Description: An error occurred during the processing of a configuration file required to service this request. Please review the specific error details below and modify your configuration file
appropriately.

Parser Error Message: Unrecognized attribute ‘type'.

Source Error:

Line 2: <configuration>

Line 3: <configSections>

Line 4: <sectionGroup name="system.web.extensions" type="System.Web.Configuration.SystemWebExtensionsSectionGroup, System.web.Exten:
Line 5: <sectionGroup name="scripting” type="System.Web.Configuration.ScriptingSectionGroup, System.Web.Extensions, Versio
Line 6: <section name="scriptResourceHandler"” type="System.Web.Configuration.ScriptingScriptResourceHandlerSectio

Source File: C:\Program Files\ppedv\Visendo Fax Server\WebClient\web.config Line: 4

Version Information: Microsoft NET Framework Version:1.1.4322.2443; ASP.NET Version:1.1.4322 2407




Solution : set ASP.NET Version t02.0.50727

( Internet Information Services (I1S) Manager

(g File Action View ‘Window Help

=18 x|

JRETE

¢ AW XETRR[(@m| 2> m

-FJ Internet Information Services | Mame | Path ] Status l
E]%l WINZK3-%86-ENT (local coi | ) bin
t-1_J Application Pools _J Collaboration
) Web Sites ) Contrals
B Default Web Site (! ) Devices m
(-f SharePoint - 80 ) Dialog YisendoFaxWeb Properties 21x|
- SharePoint - 3500C B Tinaues
- Office Server Web 2 i< Web Site | Performance | ISAPI Filters I Home Directory | Documents
({4 SharePoint - 47061 ~J Konten Directory Security I HTTP Headers I Custom Errors ASP.NET
[+ SharePoint Central
- VisendoFaxieb - Queue. Mi
[#-_J bin _J Reporting (]
) Collboration | —J Services n_e-t
[#-_J Contrals _J Support ®
[#-_J Devices _J ersionInfo
[+-__J Dialog _J webClient
[#-__J Images E—] AccessDenied.aspx
&-_J js = Default.aspx
‘_J Konten E‘ MasterPage.master ASP.NET version:
#-_J Queue ET PrecompiledApp.config -
[#-_J Reporting =) server.aspx Virtual path: |V|sendoFaxWeb
[+ _J Services :] st :
i |=| StartUpWizard.aspx ’ : ; 3 =
File location: C:\Program Files\ppedv\Visendo Fax Serveri
—J Support | test.bxt |
) VersionInfo | | imetracker.css i crostion date: 10{14/2008 4:52:44 P
) WebClient ;1 i File creation date: I 152
[#-__J Web Service Extensior = e .c?n 9 : o
=] web.sitemap File last modified: | 10/142008 4:52:44 PM
L‘:j wsAccounts. asmx
FJ WsServices,asmx Edit Global Configuration,.. l Edit Configuration, ., |

| OK I Cancel I Apply I Help |




Prerequisite : Web Service Extension ASP.NET v2.0.50727 must be installed and allowed
(CAWINDOWS Microsoft. NET \ Framework \v2.0.50727 \ aspnet_isapi.dll)
z

¥9 Fle Action Wiew Window Help

=181 x|

| =81

¢ | AEEFRR|(R2E|2|> u 1

?.I Internet Information Services

(=5 8 WINZK3-%86-ENT (local cor
&) Application Pools

[=}-_J Web Sites

: Default Web Site (!

SharePoint - 80

SharePoint - 35000

Office Server Web

SharePoint - 47061

SharePoint Central

VisendoFaxWeb

) bin

_J Collaboration

-__J Controls

) Devices

-__) Dialog

) Images

- s

) Konten

) Queue

) Reporting

- _J) Services

) Support

-__J WersionInfo

) WebClient

'eb Service Extensior

[ [ [ G G G ] [ [ [

=

K I 1|

@ web Service Extensions

Allow
Prohibit
Properties

Tasks

&2 Add a new Web service extens

& Allow all Web service extension
specific application...

&3 prohibit all Web service extensi

@ open Help

Web Service Extension Properties - ASP.NET v2

/ I ‘Web Service Extension J Status ]
¢ Al Unknown CGI Extensions Prohibited
7 Al Unknown ISAPI Extensions Prohibited
@ Active Server Pages Prohibited
@ ASP.NET v1.1.4322 Allowed

@ ASP.NET v2.0.50727 Allowed

E] Internet Data Connector Prohibited
E] Server Side Includes Prohibited

[%] webDay Prohibi

21

General Required Files

In order for ASP.MET v2.0.50727 to run on your IIS Web server, the
following files must be enabled. Disabling or removing a file might cause
ASP.NET v2.0.50727 (or another Web service extension) to stop running
correctly.

Files:
File Mame | status | Zdd
-Ic:';WINDOWS\,MicrosoFt.NET\Framework\,vZ.0.50?271aspnet_isapi.dll
Remoye
Allow
Brahibit

| OK I Cancel apply Help

Extended A Standard /




IS 7.5 Error: HTTP -Error 500.19 7z Internal Server Error

'IIS 7.0 Detailed Error - 500.19 - Internal Server Error - Windows Internet Explorer

s 4
w&y = |g http:/flocalhost:501/ ﬂ ‘&| |‘_1[ I i ‘ IE) Live Search ‘ & :’
{2 Favorites 5|+ _’é#\ccess to the registry key 'H... féns 7.0 Detailed Error - 5... X @ - > [ @ v Page v Safety » Tools » 0-

Server Error

Internet Information Services 7.0

Error Summary ‘

HTTP Error 500.19 - Internal Server Error

The requested page cannot be accessed because the related configuration data for the page is invalid.

Detailed Error Information 1

ModuleIIS Web Core Requested URLhttp:/ flocalhost:801/
MotificationUnknown Physical Path

HandlerNot yet determined Logon MethodNot yet determined
Error CodeOx80070003 Logon UserNot yet determined

Config ErrorCannot read configuration file

Config File\\?\C:\Program Files (x86)
\ppedv\¥isendo Fax
Server\WebClient\web.config

Config Source

=158
0:

=
1
Done [ [ [ [ [ [ [ [€&Localintranet | Protected Made: On [7a ~ [®i100% ~ 4




Solution : install ASP.NET 2.0in lIS
Administrator: Eingabeaufforderung

C:\Windows\Microsoft .NET\Framework64\v2.8.58727>aspnet_regiis.exe
Installieren Sie ASP.NET <(2.8.58727).

Die Installation von ASP.NET <(2.08.58727) ist abgeschlossen.
C:\Windows\Microsoft .NET\Framework64\v2.08.50727>

C\Windows Microsoft. NEYFrameworlé4\v2.0.5072Yaspnet_regiis.exei

(resp. this path on 32Bit systemsCYWindows Microsoft. NEYFrameworkv2.0.50727)

10



1S 7.5 Error : HTTP-Error 401.2 - Unauthorized

{2 1S 7.5 - Detaillierter Fehler - 401.2 - Unauthorized - Windows Internet Explorer =181 x|
WU v l& http:/localhost: 301/ _'] lz‘ | i | E Bing i& ‘j

5. Favoriten @ 115 7,5 - Detaillierter Fehler - 401.2 - Unauthorized

Serverfehler in der Anwendung "VISENDOFAXWEBCLIENT"

Internetinformationsdienste 7.5

Fehlerzusammenfassung |

HTTP-Fehler 401.2 - Unauthorized
Sie sind aufgrund ungiiltiger Authentifizierungsheader nicht zum Anzeigen dieser Seite berechtigt.

Ausfiihrliche Fehlerinformationen l

ModulIIS Web Core Angeforderte URLhttp:/ /localhost:801/
BenachrichtigungAuthenticateRequest Physikalischer PfadC:\Program Files\ppedv\Visendo Fax Server\WebClient
HandlerStaticFile AnmeldemethodeNoch unbestimmt
FehlercodeOx80070005 AngemeldeterNoch unbestimmt
Benutzer

Wahrscheinlichste Ursachen:

e In IIS ist kein Authentifizierungsprotokoll (einschlieBlich "anonym") ausgewahlt.

* Es ist nur die integrierte Authentifizierung aktiviert, und der verwendete Clientbrowser unterstitzt diese nicht.

* Die integrierte Authentifizierung ist aktiviert, und die Anforderung wurde (ber einen Proxy gesendet, der die Authentifizierungsheader gedndert
hat, bevor diese den Webserver erreicht haben.

e Der Webserver wurde nicht fiir den anonymen Zugriff konfiguriert, und der erforderliche Authentifizierungsheader wurde nicht empfangen.

* Mdoglicherweise wird der Benutzerzugriff im Konfigurationsabschnitt "configuration/system.webServer/authorization” explizit verweigert.

Mogliche Vorgehensweise: I

e - . P— PRV . ten e

tq T T T T o i tokoles manet | Geschtzter Modis: Aty b RO

N

11



Solution : Add role services . Standard- or Windo ws-authenti cation

E_,, Server Manager
File Action View Help
e a1l
E.i Server Manager (HY-WIN2008-x64) B EEIE 15)
= 3 Roles _
=, Fax Server
? Print Services Provides a reliable, manageable, and scalable Web application infrastructure.
o
Features =
Jm Diagnostics N Summary —
=i} Configuration =
23 Storage —
- ? 9] @ Events: 1 informational in the last 24 hours Go to Event Viewer
V System Services: 4 Running, 2 Stopped L Goto Services
(~) Role Services: 36 installed Ifﬁ} Add Role Services |
= 3
ol Serice I Status l Ze» Remove Role Services
Y, Web Server Installed
&,—, Common HTTP Features Installed —
P Static Content Installed
f—_, Default Document Installed
f’j Directory Browsing Installed
& HTTP Errors Installed
(I 0 N SR R T [ VP W G R | PR |

12




Add Role Services [ X

(3
Em; Select Role Services

Role Services Select the role services to install for Web Server {1I1S):
Confirmation Role services: Description:
Progress ] Windows authentication is a low cost
= [ web Server (Installed) ] authentication solution for internal
Results G| Common HTTP Features (Installed) Web sites, This authentication scheme
Application Development (Installed) allows administrators in a Windows
[E Health and Diagnostics {Installed) domain to take advantage of the
= @ Security (Installed) domain infrastructure For

authenticating users. Do not use
Windows authentication if users who
o ) must be authenticated access your
Digest Authentication (Installed) Web site from behind firewalls and
[ ] Client Certificate Mapping Authentication Proxy Servers,
[ ] 115 Client Certificate Mapping Authentication
[ ] URL Authorization
Request Filtering (Installed)
[ ] 1P and Domain Restrictions
[= Performance (Installed)
Static Content Compression (Installed)

Basic Authentication (Installed)

Dynamic Content Compression (Installed) —
[= Management Tools (Installed)
115 Management Console (Installed)
115 Management Scripts and Tools {Installed)

Management Service (Installed)

= 115 6 Management Compatibility (Installed) _]
v

TTS & Makabasca Caramskibilibo, TeskalladY

More about role services

< Preyious I Mext = l Install || Cancel I

13




Internet Information Services (IIS) Manager

@_@ [O b HY-WINZ00S-X64 b Sites b VisendoFaxieb »

@« 1 1@-

Q-iH|% |8
Start Page
HY-WIN2008-X64 (HY-WIN2008-
Q Application Pools
@] Sites
&8 Default Web Site
6% Faxwebsvr

€ Faxwebxtd

€D FeedbackServer
€D VisendoFaxHost
€D VisendoFaxiweb
&€ webadminsetup

14

0 VisendoFaxWeb Home
Group by: Area > [35] ¥
ASP.NET
$ \ — P q
< > l Iz !
\—Z @ og \CNE
NET NET .MET Profile  .MET Roles JMET Trust
Compilation  Globalization Levels
v 5 @ &
Machine Key  Pages and Providers  Session State  SMTP E-mail
Controls
1IS
= L]
ASP CGI Compression Default
Document
||»‘1 f—""-—-
- O 8
Handler HTTP ISAPI Filters Logging MIME Types
Mappings Respo...
Management
IIS Manager
Permissions

NET Users

Directory
Browsing

_ab|
Application Connection
Settings Strings

2 &

Error Pages Failed Request
Tracing Rules

* &

Output SS5L Settings
Caching

Features View | 2 Content View

Open Feature

Explore

==

Edit Permissions. ..

Edit Site
Bindings. ..

o]

@

Basic Settings...

View Applications
View Virtual Directories

Manage Web Site ?‘
= Restart
Start

Stop

| vt

Browse Web Site
Browse *:801 (http)

fe]

Advanced Settings...

Configure
Failed Request Tracing...
Limits...

@ Help

Online Help




ernet Information Services (IIS) Manager

@@ | @ » Hv-WINZ00BX64 b Stes b VisendoFaxweb & - @
ST 0 Authentication © oo
Start Page i
Hv-wmgoos-xs4 (Hv-winzoog | STOUPBYi No Grouping i .
Q Application Pools _Mame = | Status | Response Type |
1@ Sites Anonymous Authentication Disabled
€5 Default Web Site ASP.MET Impersonation Disabled
Faxwebsvr Basic Authentication Disabled HTTP 401 Challenge
-&P faxwebx64 Digest Authentication Disabled HTTP 401 Challenge
o FeedbackServer Forms Authentication Disabled HTTP 302 Login/Redirect
€ VisendoFaxHost windows Authentication Enabled HTTP 401 Challenge

o VisendoFaxWeb
€9 webadminsetup

3 | S Features View |, = Content View
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Error : Access to registry key O 8 denied .

ﬁnccess to the registry key "HKEY _LOCAL_MACHINE,SOFTWARE'\PPEDY'\YISENDOFAX'\¥4' is denied. - Windows Internet Explorer

PN
\SA I& http://localhost: 501/ _:J Wil | X Ib Live Search P
<7 Favorites (€ hccess to the registry key 'HKEY_LOCAL_MACHINELS. .. l I i"} B - = r-;n ~ Page~ Safety~ Tools = .@.-

Server Error in /' Application.

Access to the registry key 'HKEY LOCAL MACHINE\SOFTWARE\PPEDV\VISENDOFAX\V4' is denied.

Description: An unhandled exception occurred during the execution of the current wehb request. Please review the stack trace for more information about the error and where it originated in the code.
Exception Details: System Unauthorized2ccessException: Access to the registry key 'HKEY _LOCAL _MACHINE\SOF TWAREWPPEDVIWISENDOF AX\W4' is denied.

ASP NET is not authorized to access the requested resource. Consider granting access rights to the resource to the ASP NET request identity. ASP NET has a base process identity (typically {MACHINE WASPNET on
IS 5 or Network Service on IS B) that is used if the application is not impersonating. If the application is impersonating via <idertity impersonate="true"s=, the identity wil be the anonymous user (typically
IUSR_MACHINENAME) or the authenticated request user.

To grant ASP NET access to a file, right-click the file in Explorer, choose "Properties" and select the Security tab. Click "Add" to add the appropriate user or group. Highlight the ASP NET account, and check the boxes
for the desired access.

Source Error:

An unhandled exception was generated during the execution of the current webh regquest. Information regarding the origin and
location of the exception can be identified using the exception stack trace below.

Stack Trace:

[UnauthorizedAccessException: Access to the registry key 'HKEY_LOCAL_MACHINENSOFTWARENWPPEDVAWISENDOFAX\V4' is denied.]
Visendo.FaxServices. AccountSettings.GetAccounts() +418
Visendo.Faxweb.GlobalSettings.LoadSettings{String user) +43
ASP.global_asax.Session_Start{Object sender, EventArgs e) +507
System.web. SessionState. SessionStateModule.RaisednStart(Eventirgs e) +11158252
System.wWeb. SessionState. SessionStateModule.CompletefcquireState() +366
System.Web.SessionState. SessionStateModule.BeginAcquireState(Object source, EventArgs e, AsyncCallback cb, Object extraData) +1281
System.wWeb. AsyncEventExecutionStep. System.Web. HttpApplication. IExecutionStep.Execute() +85
System.web.HttpApplication.ExecuteStep(IExecutionStep step, Boolean& completedSynchronously) +263

-~

f|

Done l_ [_ [_ [_ [_ [_ [% € Local intranet | Protected Mode: On [_,3_. [®100% - »
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Solution : Start Visendo Fax Admin
The registry keHKEY _LOCAL_ MACHBE-TWAREPEDWISENDOFM4is automatically generated at the first start of the admin console.

Startdesk 2 L) d4e8Yo2f a+AaSyR2 CIE ! RYAYEO®

17



Error : VisendoFaxServer.xml not found.

(:“Access to the path* isendoFaxAccounts.xml’ is denied. - Windows Internet Explorer

e o r

A IgJ http:/flocalhost: 203/ _v_l il h PORE S
5.7 Favorites @ access to the path 'c:\VisendoFaxAccounts.xml' is de... I I | m= v Page~v Safety~ Tools~ @~

B
Server Error in '/' Application.

Access to the path ‘c:\VisendoFaxAccounts.xml!’ is denied.

Description: &n unhandled exception occurred during the execution of the current web request. Please reviewy the stack trace for more information about the error and where it originated in the code.
Exception Details: System.UnauthorizedAccessException: Access to the path 'c:\WisendoFaxAccounts xml' is denied.

ASP.NET is not authorized to access the requested resource. Consider granting access rights to the resource to the ASP.NET request identity. ASP.NET has a base process identity (typically {MACHINE AASPNET on IS 5
or Network Service on IS 6) that is used if the application is not impersonating. If the application is impersonating via <identity impersonate="true"/=, the identity will be the anonymous user (typically IUSR_MACHNENAME)
or the authenticated request user.

To grant ASP.NET access to a file, right-click the file in Explorer, choose "Properties” and select the Security tab. Click "Add" to add the appropriate user or group. Highlight the ASP MNET account, and check the boxes for
the desired access.

Source Error:

in unhandled exception was generated during the execution of the current web regquest. Information regarding the origin and location
of the exception can be identified using the exception stack trace below.

Stack Trace:

[UnauthorizedAccessException: Access to the path 'c:\VisendoFaxAccounts.xml' is denied.]
VisendoFaxSvrLib.AccountServices.GetAccounts() +418
GlobalSettings.LoadSettings{String user) +43
ASP.global_asax.Session_Start(0Object sender, EventArgs e) +316
System.Web.SessionState. SessionStateModule. RaiseOnStart (EventArgs e) +11158252
System.Web. SessionState. SessionStateModule.CompletefAcquireState() +366
System.Web.SessionState. SessionStateModule. BeginAcquireState(Object source, EventArgs e, AsyncCallback ch, Object extraData) +1281
System.Web. AsyncEventExecutionStep. System.Web. HttpApplication. IExecutionStep. Execute() +85
System.Web.HttpApplication.ExecuteStep(IExecutionStep step, Boolean& completedSynchronously) +263

Yersion Information: Microsoft NET Framework Yersion:2.0.50727 4200; ASP NET Version:2.0.50727 4016

p|
Done [— [— [— [— [— [— ]"{% [€&. Local intranet | Protected Mode: OFf [¥3 ~ [®i100% ~ 4
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Solution : Configure Visendo Fax Server with Visendo Fax Admin
The configuration is saved in .xfilks whenthe admin console is closed. Or: Riglitk on the computer name, chooSave Gnfig:

= visendoFaxadmin - [Konsolenstamm',¥isendo Fax Server 2007 HY-WIN2008-X64]
& File Action View Favorites Window Help

&9 2m=Hm

| Konsolenstamm Name |
= P Visendo Fax Server 2007 Y Queue
B & Mt Devices
-/ Queue Sto Accounts
2 ; P
% Device Restart Services
Q} Accoul

~| Reporting
Collaboration
) Version Info
= Support

= @ Sarvic Delete Server
lg se  Export Config

3 Re
= QE View >
- New Window from Here

A
& Lo|  New Taskpad View...

gd Fa

7~ Reporl ExportList...
& Collab
@' Versiobsn
s2 Support

Help
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Error: Server error in application /. Object reference not set to an instance of an object.

ﬁDer Objektverweis wurde nicht auf eine Objektinstanz festgelegt. - Windows Internet Explorer
P

&= L= |g http:/flocalhost: 501/ _:_I"f X l Bing R~

N N

5. Favoriten (& Der Objektverweis wurde nicht auf eine Objekkinstanz. .. | l

Serverfehler in der Anwendung /.

Der Objektverweis wurde nicht auf eine Objektinstanz festgelegt.

Beschreibung: Unbehandette Ausnahme beim Ausfihren der aktuellen Webanforderung. Uberpriifen Sie die Stapeliberwachung, um weitere Informationen Gher
diesen Fehler anzuzeigen und festzustellen, wo der Fehler im Code verursacht wurde.

Ausnahmedetails: System NullReferenceException: Der Objektverweis wurde nicht auf eine Ohjektinstanz festgelet.

Quellfehler:

Beim Ausfithren der aktuellen Webanforderung wurde einen unbehandelte Ausnahme generiert.
Informationen itbher den Ursprung und die Position der Ausnahwme konnen mit der

Ausnahmestapelilberwachung angezeigt werden.

Stapeliiberwachung:

[NullReferenceException: Der Objektwverweis wurde nicht auf eine Objektinstanz festgelegt.]
VisendoFaxUtils.Helper.GetVisendoFaxServerType() +63
MasterPage. TreeView2_TreeNodeDataBound{Object sender, TreeNodeEventArgs e) +273
System.Web.UI.WebControls. TreeView.DataBindRecursive(TreeNode node, IHierarchicalEnumerable enumerable, Boolean 1t
System.Web.UI.WebControls. TreeView. Popul ateNode(TreeNode node) +41
System.Web.UI.WebControls. TreeNode. set_Expanded{Nullable 1 wvalue) +314
System.Web. UI.WebControls. TreeView. ExpandToDepth({TreeNodeCollection nodes, Int32 depth) +249
System.Web.UI.WebControls. TreeView. ExpandToDepth{TreeNodeCollection nodes, Int32 depth) +318
System.Web. UI.WebControls. TreeView. ExpandToDepth(TreeNodeCollection nodes, Int32 depth) +318
System.Web.UI.WebControls.HierarchicalDataBoundControl.PerformSelect() +113
System.Web. UI.WebControls.BaseDataBoundControl.EnsureDataBound() +81
System.Web.UI.WebControls.BaseDataBoundControl.0OnPreRender (EventArags e) +30
System.Web. UI.WebControls. TreeView.OnPreRender {Eventargs e) +34 =

>|

e vmde mine dilmle T M iedeiee T PieePeied e iePe miiimmes sm Timde mimim = 17N L4

| |
[Fertig T T [ &S Lokales Intranet | Geschitzter Modus: Inakkiv ra v R100% v g
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Solution : Use latest version of Webclient

Downloadlatest version

StoplIS(viallSManager or stop the WWWublishingservice via the seice console

Deletefiles undera APYogram FileppedwVisendo Fax SerwérSo6/ £ A Sy (i &

UnpackZip-archive oFaxSvr2007_webadmin.Zifp o AProgram FilegppedwVisendo Fax SerwérS o/ f A Sy (i &
Start IS

a s wbhpeE
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http://www.visendo.de/download/VisendoFax2007/FaxSvr2007_webadmin.zip

Error: Invalid temp directory in chart handler configuration [C:  \ Program Files\ ppedv\ Visendo Fax
Server\ WebClient\ Reporting \ templmages\|.
4 2 Invalid temp di 1 chart handler cor .

@ _. | €] http://192.168.255,66:301/Reporting/Statistic.aspx v | & |4 X bBing

S L e TS T USSR T TR T Y A R S O S Y

Datei Bearbeiten Ansicht Favoriten Extras 2
. Favoriten l =
‘881*1& Gates of Vienna ‘glnvalidtemp directory ... X li‘ % v B v [ d# v Seitev Sicherheitv Bxtrasv @~

Server Error in '/' Application.

Invalid temp directory in chart handler configuration [C:\Program Files (x86)\ppedv\Visendo Fax
Server\WebClient\Reporting\tempImages\ ].

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code.

Exception Details: System.|0.DirectoryNotFoundException: Invalid temp directory in chart handler configuration [C:\Program Files (x86)\ppedv\Visendo Fax
Server\WebClient\Reporting\templmages\].

Source Error:

An unhandled exception was generated during the execution of the current web reguest. Information regarding the
origin and location of the exception can be identified using the exception stack trace below.

Stack Trace:

[DirectoryNotFoundException: Invalid temp directory in chart handler configuration [C:\Program Files (x86)\ppedv\Visendo Fax Server\WebClient\Repc
System.Web.UI.DataVisualization.Charting.ChartHttpHandlerSettings.Inspect() +921
System.Web.UI.DataVisualization.Charting.ChartHttpHandlerSettings.ParseParams(String parameters) +1236
System.Web.UI.DataVvisualization.Charting.ChartHttpHandlerSettings..ctor (String parameters) +368
System.Web.UI.DataVisualization.Charting.ChartHttpHandler.InitializeParameters() +158
System.Web.UI.DataVisualization.Charting.ChartHttpHandler.EnsureInitialized(Boolean hardCheck) +183
System.Web.UI.DataVisualization.Charting.ChartHttpHandler .EnsureInstalled() +11
System.Web.UI.DataVisualization.Charting.Chart.GetImageStorageMode() +23
System.Web.UI.Datavisualization.Charting.Chart.Render (HtmlTextWriter writer) +133
System.Web.UI.Control.RenderChildrenInternal (HtmlTextwWriter writer, ICollection children) +240
System.Web.UI.Control.RenderChildrenInternal (HtmlTextWriter writer, ICollection children) +240
System.Web.UI.UpdatePanel.RenderChildren(HtmlTextWriter writer) +288
System.Web.UI.UpdatePanel.Render (HtmlTextWriter writer) +53
System.Web.UI.Control.RenderChildrenInternal (HtmITextWriter writer, ICollection children) +240

System.Web.UI.Control.RenderChildrenInternal (HtmlTextWriter writer, ICollection children) +240
m

€ Internet | Geschitzter Modus: Inaktiv
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Solution : Create folder n, OAT B) I ACAOO
ly’ CoProgram FilappedwVisendo Fax ServéWebClientReportingdcreate a new folder namedt ¢ SYLIL YI 3S & a4 @

In order to avoid the followingrror grant the necessaryights.
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Error : The temp directory in chart handler configuration is not accessible [C: \ Program Files \ ppedv\ Visendo Fax
Server\WebCIlent\ Reportlng \templ mages\]

es B 1521602556680 Reporing S DEEE G

Datei Bearbelten Ansicht Favoriten Extras 2
<o Favoriten | ¢
|gThetempdirectoryincharthandlerconfiguratio... ‘ 1 ﬁ . v [ @= v Seitev Sicherheitv Extras~v @v

»

Server Error in '/' Application.

The temp directory in chart handler configuration is not accessible [C:\Program Files (x86)\ppedv\Visendo Fax
Server\WebClient\Reporting\tempImages\].

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code.

Exception Details: System UnauthorizedAccessException: The temp directory in chart handler configuration is not accessible [C:\Program Files (x86)\ppedv\Visendo Fax
Server\WebClient\Reporting\templmages\].

ASP_NET is not authorized to access the requested resource. Consider granting access rights to the resource to the ASP.NET request identity. ASP.NET has a base process identity (typically
{MACHINE)\ASPNET on IIS 5 or Network Service on IIS 6) that is used if the application is not impersonating. If the application is impersonating via <identity impersonate="true"/>, the identity will be
the anonymous user (typically IUSR_MACHINENAME) or the authenticated request user.

To grant ASP.NET access to a file, right-click the file in Explorer, choose "Properties” and select the Security tab. Click "Add" to add the appropriate user or group. Highlight the ASP_NET account, and
check the boxes for the desired access.

Source Error:

An unhandled exception was generated during the execution of the current web request. Information regarding the
origin and location of the exception can be identified using the exception stack trace below.

Stack Trace:

[UnauthorizedAccessException: The temp directory in chart handler configuration is not accessible [C:\Program Files (x86)\ppedv\Visendo Fax Server
System.Web.UI.DataVisualization.Charting.ChartHttpHandlerSettings.Inspect() +996
System Web uI. DataV1sua11zat1on Chartmg CharthtpHand'lerSettmgs ParseParams(Strmg parameters) +1236

PR ~rn

lll

€ Internet | Geschitzter Modus: Inaktiv
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Solution : Grantrightsto , OAT D) I ACAOO
Right click on the folder, if necessary add UETZWERSERVICEH NBa LJP a! {t b9 ¢ &
FiledppeduVisendo Fax ServaiebClientReporting\templimages'™:

n Permissions for tempImages

Security |
Object name:  C:\Program Files (x86)\ppedv\Visendo Fax Serverf

Group or user names:

%2, CREATOR OWNER

52 SYSTEM

Q‘,Adminislrators [HV-WIN2008-X64\Administrators)
52 NETWORK SERVICE

52 Users [HY-WIN2008-X64\Users)

52 Trustedinstaller

tdd.. | Remove |

Permissions for NETWORK
SERVICE Allow Deny

Full control O o =
| Modify | O

Read & execute O

List folder contents O

Read O ~|

Learn about access control and permissions

25
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Errordg 3AO0OOAO %001 O EIT | 76 EOAIT Relri&viAgahe £AM dlagsAakctényor tompphebt AVvidh@ESIO 8
{...} failed due to the following error: 80070005.

(T'Fax Server Web Admin - Windows Internet Explorer i _I@Iﬂ
@ L4 IE http://localhost: 501 /\WebClient/FaxSender, aspx 3 Ii’_“ X | I,Q Live Search p el |'l

< Favorites (& Fax Server Web Admin

Ileno Fax Server

= 9 Visendo Fax Server Webadmin [~ Fax senden
& D Server - WIN2K3-X86-ENT Fax Nummer: (Mehrere Adressen mit ";" getrennt angeben?)
& Queve |08677988944 =)
S Ueyies E-Mail Adresse: (Mehrere Adressen mit ";" getrennt angeben!)

B&Accour.wts Isupport@ppedv.de
ﬁMamAccount

& services Versand Zeit:

& [@Reporting [12.03.2010 01:43
QBadFaxes Anzahl Wahl-Versuche:
#Jsend |1
Received ) ) )
@Statistics Dateiname: (*.jpg, *.bmp, *.tif, *.sff, *.txt, *.pcx, *.wmf, *.emf, *.tga)

= & Collaboration I Browse...
\BAddressbook
¥ Cluster | Zuriicksetzen || Fax senden |

El\i)\/ersion Info
%Registration

= @ Support
ﬁSuppor‘t Forum
BError report

& ' visendo Fax Web Client Retrieving the COM class factory for component with CLSID {330ESE79-DF48-
Jsend Fax 11CF-8E2C-00A0CS0DCY94B]} failed due to the following error: 80070005. |

#FSent Faxes
i« 4Received Faxes

(new version
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(old version
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