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Simplifying Messaging

Visendo Fax Server and the Legal
Services

An overview
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v Security, integrity and confidentiality
of documents

v Cost savings
v Leveraging VolP environments

v Integrating with current infrastructure
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Main challenges for the legal services industry

The legal services sector is a heavy user of faxing services due to daily transmissions of legal
contracts and agreements. These daily transmissions need to be quickly, securely and
confidentially.

More and more legal services companies turn towards VolP based environments and need to
align their faxing to the complex requirements of such an environment.

While trying to leverage the continuously growing demand for transmitting documents via
fax, legal companies need to find a solution that would:

e Truly leverage their VoIP environment

« Offer reliability, scalability and easy-to-use administration tools

« Save them as much money as possible while still delivering a best-of-breed solution

« Not be dependent on analog technology (e.g., fax boards/cards, modems, hardware,
etc.)

« Be transparent to end-users, who were already sending and receiving faxes via their
Microsoft Outlook/Exchange email programs

« Integrate with document management systems, like Microsoft SharePoint, and
benefit from the advanced characteristics of these systems.

e Respect regulatory compliance rules

Visendo Solutions can handle these challenges

Legal services companies, can smoothly integrate Visendo Fax Server in their existing
infrastructure increasing the operational efficiency and enhancing security, confidentiality
and integrity of the handled data

Due to the flexibility of archiving, scheduling, integration with SharePoint and Microsoft
Office, Visendo Fax Server is an affordable, yet efficient solution to cover the main
challenges of the legal services sector.

Visendo Fax Server specific features:

e Virtualization: possibility to integrate Visendo Fax Server in a virtual environment
with the help of a media gateway (e.g Lancom or Funkwerk — click on the links to
read more about these cases)

e Flexible scheduling at sending faxes

e Multi layered security filter against electronic threats

¢ Onssite documents handling together with Microsoft SharePoint

e Corporate documents search facilities due to the integration of Microsoft TiFF IFilter
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Apart from issues of confidentiality and security, faxes can be misplaced or lost, even in the
smallest law office bureaus; not to mention the case of large companies with over 100
employees. Moreover, the direct faxing costs which include paper, fax machines, energy
used by fax machines are a real issue in today’s economical situation.

Visendo Fax Server offers a great solution to all these problems; companies don’t need to
use fax machines anymore. The fax server can be easily configured so that every employee
receives her faxes in the inbox. This means: no more wasted paper and energy, and above
all, no more lost and misplaced faxes.

No matter the size of the company, Visendo Fax Server can be configured to serve 1 or
multiple lines and users yielding flexibility in usability and costs.

Conclusions

Visendo Fax Server is a great product that is heavily used in the legal sector yielding
effectiveness in terms of security, integrity and confidentiality of documents. Moreover due
to the possibility of integrating it with large scale used products (SharePoint, MS Office,
Visendo MCS) and due to its virtualization capabilities, it can perfectly fit into any kind of
legal services organization.

About Visendo Fax Server Suite

Visendo Fax Server suite - Server suite provides support to Modern Fax Technology Features
and automates sending, receiving, and managing your network faxes from your desktop,
while integrating full faxing functionality with your existing email system — all while
providing unlimited fax sends and receives without monthly fees or per-transmission
charges.
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Visendo fax Server document management integrations
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About Visendo

We are an Independent Software Vendor (ISV) specialized in internet systems integration on
Microsoft technologies. We have always been one of the top 3 companies on the markets
we entered. We were one of the first three Microsoft gold partners in e-commerce on the
German market: this is the highest level for a Microsoft partner. Hence, you, as a potential
customer, will benefit on our experience and quality of services that guarantees your
investment.

For further information, please visit us on:website:
http://www.visendo.com, Product downloads

Linkedin, Twitter , Facebook

Did you find this paper useful? Give us feedback NOW!

Blog: http://www.blog.visendo.com
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