
Visendo Fax Solution Architecture: system integration

Full faxing flexibility: Exchange 2010, SharePoint 2010, Active Directory integrations

The Exchange fax connector of Visendo Fax Server gives users a software-based solution that can 
be run virtually or can be embedded on IP Private Branch Exchange (PBX) systems or media 
servers. The users will have inbound fax capabilities integrated with Exchange Server 2010 
Unified Messaging. Hence: 

You will realize all the tight integration with your back office, messaging systems and MFPs: 
MS SharePoint, Exchange 2010 UM, Outlook 2010, Linux, Oracle
You will be able to fully control your media gateways configurations
Once you have your infrastructure ready, you will be able to install, configure and use Visendo 
Fax Server in less than 5 minutes
You will then use minimum resources (paper, man hour, software resources, server allocation
It ensures HIPAA and regulations compliance
Our support is usually faster than the installation and configuration time

Installing, maintaining and integrating your fax server with 
various document management systems that your organization 
needs is, usually, a headache for most IT departments. Tracking 
allocating and optimizing direct and indirect costs related to 
faxing is a tough challenge for companies given the today’s 
complex business environment.

Visendo Faxing Solutions have been developed to both 
optimize investments and usability.



How Visendo Fax Server works with Exchange 2010

About Visendo
We are an Independent Software Vendor (ISV) specialized in internet systems integration on Microsoft 
technologies. We have always been one of the top 3 companies on the markets we entered. We were one of the 
first three Microsoft gold partners in e-commerce on the German market: this is the highest level for a Microsoft 
partner. Hence, you, as a potential customer, will benefit on our experience and quality of services that guarantees 
your investment. 

Features

o Powerful and Versatile Fax Engine
o Fax Over IP configurations
o Media Gateways integrations
o Advanced Fax Routing
o Automatic Back-up
o Integrations: SharePoint 2010, Exchange 

2010, Active Directory
o POP3 recall
o SMTP Log authentication
o SOA & SAAS
o Web interface

Benefits

 Minimizing resources: paper, man-
hour, hardware, software

 Cost optimizations
 Environment support
 Full flexibility in fax document 

management: document tagging, 
document archiving. Document 
sharing, document search

 Fast and easy application deployment
 HIPAA and Regulations Compliance

Outbound Faxes

With Visendo Connector for Microsoft 
Exchange, users create fax messages directly in 
Outlook as they would create emails. Faxes can be 
addressed to one or more destinations 
automatically importing the Outlook Contacts 
folder, or addressed manually using a simple dialog 
box. 

Inbound Faxes

Visendo Connector for Microsoft Exchange
automatically routes incoming faxes to the 
Outlook mailbox. Custom icons allow users to 
easily identify fax messages in their mailboxes. 
The fax image itself is saved in the user's mail 
message as a file attachmen t. 


