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1. Configuration Tips

Operation with Remote Desktop / Terminal Services

If you want to use the fax printer with a Remote Desktop or Terminal Services, select into the
Advanced tab, select "Print Directly to Printer"

Advanced Settings
If you need special settings, you should use the XML configuration file faxprinter.xml. Depending on 
your operating system, you can find it in:

C:\Documents and Settings \(User)\Applications Data\ppedv\VisendoFaxPrinter\ (Windows 2000, 
Windows 2003, Windows XP) or

C:\User\User Name\ AppData\Roaming\ppedv\Visendo Fax printer\

(Vista, Windows 2008, Windows 7). You can also use Windows Search Function better locating the 
application. 

Here is a sample configuration with annotations: 

<faxPrinter>

  <ServerName>192.168.255.1</ServerName> 

  <ServerPort>1111</ServerPort>

  <Advanced>true</Advanced>   

  <userTemp>\\SERVERNAME\SHAREDFOLDER\
  </userTemp>

  

<EmailAddress>user@domain.com</EmailAddress>
  <Authentication>false</Authentication>
  <UserName>user</UserName>
  <Pass />
  <Retrys>2</Retrys>
  <SharedContacts>true</SharedContacts>

</faxPrinter>

IP-Address or name of the computer on which Visendo 
Fax Printer runs

Client-Port (Default: 1111; choose your own)

If the “Advanced” is set to false, the printer dialog is 
limited: the user can not change the settings, that is, 
he can only enter the recipient's Fax Number, and send 
the fax. (Default: true)

Path to the folder where the temporary tif / bmp / sff 
files of the printed document saved. IT MUST (!) end 
with a backslash. Make sure that the user has sufficient 
rights to create, edit and delete files in that folder.
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MS Word Visendo Fax Macro

With this solution, you can easily send a fax broadcast using Word:

1. You only need to purchase the software and install it then in the Startup folder of your 
respective version of Office.

2. The following step is to adjust the macro security settings in your Word.
3. Then you can easily create your document.
4. You only need to start the broadcast in the menu bar under Visendo Fax Server,

Automatic sending with Visendo Fax Printer (without the printing wizard)

1. Set up a  Faxserial.xml in Fax Printer. Data in User Profile Application Data.
(C:\Documents and Settings\{user}\Application Data\Visendo Fax Printer)

<FaxSerial>
  <Delivery Time>22.11.2005 16:39:30</DeliveryTime>
  <EmailAddress>user@domain.de</EmailAddress>
  <Retrys>2</Retrys>
  <FaxNr>30</FaxNr>

</FaxSerial>

2. Send the  Document with Visendo Fax Printer

Files attachment
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With this function you can attach an image file to your fax. Under "1" is always the current fax to be 
sent (registered in SFF format). With "Add" you can select an image file to be added as a new page to
the current fax.

Backup Server

If you have multiple Visendo Fax Servers, you can also specify a backup server with which the fax is to 
be sent if there are problems with the other fax servers.
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Contact management

To fill in the list of contacts go to the Advanced  tab

.

You can also import the global address book of the fax server.
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After clicking on contact management, you can import contact data from Outlook and delete/add 
individual addresses manually.

2. Troubleshooting

General problems and solutions: 

Make sure you have the latest version of the Fax Printer. You can find out which version you are 
using from the program interface. See below:
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Alternatively, you can also obtain the file's properties in 
C:\Windows\System32\VisendoFaxPrinterUI.exe überprüfen.
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Check out the connection to the Fax Server 

Please consider this: The "Server" button is highlighted by default gray. This does not mean that no 
connection to the server is available.
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Solution: 
Make sure that server name and port are correct and that the FaxServer service is started. If not, 
make sure you’ll contact your system administrator.
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Problems at installing a new version of the Fax Printer

Solution: 
Please uninstall any older version of Visendo Fax Server before installing the current version

Use pnputil.exe to remove all traces of the driver:

1st cmd.exe as administrator

2nd pnputils e-lists (all packages)

3rd pnputils oem0.inf-d (instead of the package. oem0.inf, use the appropriate package of the driver 
package agent "ppedv AG")

4th Repeat step 3 for all packages with driver package provider "ppedv AG"

Problem: PrinterUI does not open or only opens when running as 
Administrator

Solution: 
Install the newest version of Fax Printer. If this is not possible for any reason, try the following 
workaround:

Start \ the file C: \ WINDOWS \ system32 VisendoFaxPrinterUI.exe once per user. Afterwards, the 
printing for that user from any application should be possible without Administrator privileges.

Problem: When trying to print a file, you will get the message:
"This application is only the user interface of Visendo Fax Printer for Vista. Without a call over the 
printing process, only the configuration of the printer settings is possible. "
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Solution:  (s.o.)

Problem: FaxPrinter UI doesn’t start.

Solution: 

1. Possible solution:

Use ppPrintermngr.exe from the the installation directory of the Visendo FaxPrinters (usually C: \
Program Files (x86) \ ppedv \ Visendo Fax Printer \ i386 orC:\Programme(x86)\ppedv\Visendo Fax 
Printer\amdx64 ). 

Thus the below described steps are performed automatically.

2.  Possible solution: 

Alternatively, you can adjust the settings manually:

Windows Control Panel (Control Panel  Hardware and Sound  Devices and Printers  Visendo Fax 
Printer  Printer Characteristics) the port of the printer: NUL (not NULL!) In case this connection 
doesn’t’ exist anymore, set up a new local connection. 
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Problem: Printing is possible only with as an „Administrator“

Lösung:
U.U. is in the faxprinter.xml (LINK ...) registered at node <userTemp> </ UserTemp> a path to a folder 
for which the corresponding user has insufficient rights.

Enter either a temporary directory, for which the user has the necessary permissions, or delete the 
entry (that it is used as the default directory).


