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| Preface

The Visendo Fax SDK provides a WCF web service with methods to send documents as faxes
via the Visendo FaxServer and to query the Visendo Fax Server database for sent and
received faxes.

The SDK package includes the web service and a couple of sample client applications. In your
development environment, it is not necessary to have a Visendo Fax Server available.
Instead, you can work with a dummy database and use a dummy folder as the Visendo Fax
Server job queue folder.
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Il Quick start

This quick walkthrough shows you how to install the web service and how to use the sample
web client to query a sample Access database via the web service.

For more detailed step-by-step instructions, see the following chapters of this document.

0. Make sure that .Net Framework 3.5 and IIS are installed on your machine, and that the
.Net framework is registered with IIS.

1. Host the web service (folder VisendoFaxWebServiceHost) in 1S
2. a) For 64-Bit systems: Make sure Microsoft. ACE.OLEDB.12.0 provider is installed

b) For 32-Bit systems: Make sure Microsoft.Jet.OLEDB.4.0 provider is installed (it is part of
the standard Windows installation)

3. Use the batch file Copy_faxinfo_mdb.bat to copy the sample Access database to the
standard location (C:\Program Files\ppev\Visendo Fax Server).

4. For 64-Bit systems: Open the file FaxServer.config (in the VisendoFaxServiceHost folder).
Navigate to the xml-node configuration/FaxServerSettings/Configuration/setting with name
“DBType” and change the value from “Access” to “Access_x64".

<setting name="DBType" serializeAs="String">
<value>Access_x64</value>
</setting>
5. Host the sample client web site (Samples/VisendoFaxWebClient) in IIS.

Open the web site in a browser.
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Now you can try to create a fax job from a document. If successful, the job file will be
created in the standard Visendo Fax Server job folder (C:\ProgramData\ppedv\Visendo Fax
Server\Jobs, this directory will be created if it doesn’t exist already). See chapter
configuration on how to change this path.
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€| http://localhost:803/FaxSender.aspx

Datei Bearbeiten Ansicht Favoriten Extras ?

77 Favoriten ‘ s

3|+ |12 Visendo Fax Server Softwar... | @ VisendoFaxWeb Page |

F Faxes Sender WebClient

Fax Nummer: (Mehrere Adressen mit ";" getrennt
angeben!)

E-Mail Adresse: (Mehrere Adressen mit ";" getrennt
angeben!)

Versand Zeit:
18.08.2010 11:51
Anzahl Wihl-Versuche:
Dateiname: (*.jpg, *.bmp, *.tif, *.sff, *.txt, *.pcx, *.wmf,

*.emf *.tga)
Durchsuchen...

| Zuricksetzen || Fax Senden |

You can also query the database for sent and received faxes.

AR I 2 | hitp://localhost 303/ Received.aspx +| &[4 | x & 8ing P~
Datei Bearbeiten Ansicht Favoriten Extras 2
¢ Favoriten | s
ﬁEi*“2‘VisendoFaxServarSoftwar...‘zlocalhost-/ EQ‘Wsendol‘:axWevaage leg\ﬁsendoFaxWebPage \ R v [ dm v Seitev Sicherheity Extrasv @~ 2
|| | Filters
Start Date: Sender number: Email:
End Date: Receiver number:
|
I
http://localhost 810/FaxClientService_svc
Zeit Seiten Status BLAGILEG S AL ©
~ 01.04.2010 : .01+
P 10 888 163321 1 Received maxmuster@ppedv.de 33 00:01:03
4.2
/C 9 888 ?;?j;g 10 1 Received maxmuster@ppedv.de 33 00:01:44
01.04.2010 . . .
5 .01+
,G 8 666 06:04-25 1 Received seppmaier@visendo.de 22 00:01:02 -
~ - 04.03.2010 - ’ : s
P 7 666 233341 3 Received hanshuber@ppedv.de 44 00:00:59
~ 04.03.2010 : . -00-
P 6 888 23:04:45 1 Received hanshuber@ppedv.de 44 00:00:42
4.03.2
/C 5 888 ?igiaglo 1 Received seppmaier@visendo.de 22 00:01:04
o 02.01.2010 . . . 2 .
. 4 12345 12:00:00 1 Received seppmaier@visendo.de 2. 00:01:01
02.01.2010 ;
1l < ; ) ; -00:57
P 3 1717 08:00:00 2 Received support@ppedv.de 11 00:00:57 u
I € Lokales Intranet | Geschitzter Modus: Inaktiv v R100% v
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1l Installation
Prerequisites

Before you start, make sure you have .NET Framework Version 3.5 and IIS installed, and that
the .NET framework is registered with IIS.

In case you want to use the ACCESS-database:

- Microsoft.Jet.OLEDB.4.0 provider (for 32-Bit systems)
- Microsoft.ACE.OLEDB.12.0 provider (for 64-Bit systems)

Step by step:

1. Unpack the .zip-file

2. Create the database (if necessary)

Use the SQL scripts included in the SDK to generate a database with the required schema for
your preferred database system (Microsoft SQL Server, MySQL, Oracle). You also find an
Access database named faxinfo.mdb with some sample entries in the SDK folder.

The appropriate connection string for the database will be entered in the configuration file
of the web service (see below).

3. WCF web service

3.1 Installation

The files for the WCF web service are in the folder VisedoFaxWebServiceHost. Host it as a
web site in IIS.
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®E Internet Information Services (IIS) Manager =] B3
@.,;, | &1 » R2-4G4-CLEAN » Stes » & - M@ -
File VYiew Help

Qél Sites

€-d|Z |8 @ Add web Site...
€5 start Page = son Set Web Site Defaults. .
(1935 R2-¥64-CLEAN (R2-%64-CLEAN : 15 23 || o
i 3 Application Pools MName = l 1D l Status ® Help
=@ EAnafa |t Web Site 1 Started Online Help
& I_Q Add Web Site.... IDKWebClient 4 Started
=6 Client 2 Started

9 %3 Refresh

(Z Switch to Content View

T 5
4| | y1 |[=]Features view |, = Content View
Ready Q@ .

In the default settings, the samples expect the web service to run on the local host at port
810, so use this port if you don’t want to change the configuration.

Add Web Site K E3
Site name:; Application pool:

IVisendo Fax Host |Visendo Fax Host Select. .. |

— Content Directory

Physical path:
IC:'l,VisendoFaxSDKWisendoFaxWebServiceHostI o I

Pass-through authentication

Connect as... | Test Settings... |

— Binding
Type: IP address: Port:
Ihttp Ll |AII Unassigned Ll Iam
Host name:

Example: www.contoso.com or marketing. contoso.com

[V Start web site immediately

| oK I Cancel
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Check under which identity your Application pool is running.

®E Internet Information Services (II5) Manager [_ O] x]
@ o | &> rewes-cLEan > application Pools |& = @ -

File  View Help

P @: lication Pools _A
€- |7 |8 ;' App & Add Application Paol...
W= Start Page Applicati 1
o Q; R2-%6 4—§LE AN (R2-%64-CLEAN This page lets you view and manage the list of application pools on the server, Application pools are associated with worker Sek: Appication Fodl DelaOk Tl
| ) Aopication Podls processes, contain one or more applications, and provide isolation among different applications. Application Pool Tasks
p-4 - .
=-[8] Sites Filter: v [ Go v \sgShow Al | Group by: Mo Grouping 7 b Start
g Eerz‘g;\‘::escsl‘itet .NET Frame... | Managed Pipeli... @ Stop
e v;:n o F:x H:s': .;" Classic .NET AppPool Started v2.0 Classic ApplicationPoolldentity 0 “ Recycle...
0 ebicleat ;’DefaultAppPunl Started v2.0 Integrated ApplicationPoolldentity 1 ERE Aialicaion ;ﬂri
2 Started Integrated ApplicationPoolldentity 1 B s i
Starter 0 Integrated ‘applicationPoolldentity 1 (=) Basic Settings...
Integrated ApplicationPoolldentity 1 Recycling...
Advanced Settings...
Rename
K Remove
View Applications
@ Help
Online Help
< | » Contert View
Ready 8

In this case (the standard settings), the application pool is run with identity
“ApplicationPoolldentity”, which corresponds to the built-in user IUSR.

Now set the permissions for the content folder:

™E Internet Information Services (II5) Manager Hi=] B3
@ o | @ » R2Xe4-CLEAN » Sites » FaxSDKWebClient » & = 1@ -
File View Help
Q- |12 FaxSDKWebClient Home =
Sl o= |'L |& L. Explore —
&5 Start Page e . Edit Permissions...
=195 R2-%64-CLEAN (R2-X64-CLEAN LAas AR - ==
|2} Application Pools ASP.NET - Edit Site
= @] Sites Bindings...
& &) Default web Site EE% 4 2 ' N [Z Basic Settings...
€D FaxsDkwebClient ,, > d0d A =
€ webClient NET MNET {NET Error View Applications
€ visendo Fax Host Authorizati...  Compilation Pages View Virtual Directories
0 l =] [ \ Manage Web Site (A
1 ; \/ = Restart
NET JMET Profile  .NET Roles =
Globalization P Start
- B Stop
L R =
(=} U'( EE = Browse Web Site
MET Trust MET Users Application i Browse *:803 (http)
Levels Settings — e
- Advanced Settings. ..
ab) ; ,E }:‘Ef Configure
Connection  Machine Key ~ Pagesand | Limits...
'@' Help |
P | | » = |Features View |, - Content View Orline Help =
Ready ei:f

First, make sure that the files aren’t set “Read-only”.
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l YisendoFaxWebClient Properties B3

General | Sharing] Securityl PreviousVetsionsl Customizel

3 IVisendoFaxWebClient

Type: File folder

Location: C:\WisendoFaxSDKAS amples
Size: 7.12 MB (7,476,588 bytes)
Size ondisk:  7.22 MB (7,577,600 bytes)
Contains: 50 Files, 22 Folders

Created: Yesterday, March 16, 2011, 1:38:54 PM

Attributes: I ™ Read-only [Only applies to files in folder)

[ Hidden Advanced... |

I oK I Cancel I Apply I

Then grant the identity running your application pool (see above) the necessary rights (i.e.
execute, list, read and write permission) on the folder. If necessary, add the user first.

Select Users or Groups (24 X]

Select this object type:

IUsels, Groups, or Built-in security principals Object Types...

From this location:
|H2-><84-CLEAN Locations...

Enter the object names to select [examples):
IUSR Check Names

b

Advanced... I | oK I Cancel
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. Permissions for YisendoFaxWebClient B3

Security |

Object name:  C:\WisendoFaxSDKAS amplestVisendoF ax\w/ebClier

Group or user names:
52 CREATOR OWNER
IUSR
52 SYSTEM
.‘fl‘ Administrators [R2-X64-CLEAN\Administrators)
‘w{ Users [R2-X64-CLEAN U sers)

Add... I Remove I

Permissions for IUSR Allow Deny
TTCay O |
Read & execute O
List folder contents O
Read O
Write 0O .
Special permissions H| (2 "

Learn about access control and permissions

| 0K I Cancel I Soply '

If the installation was successful, you should be able to see following page at
http://localhost:810/FaxClientService.svc (change port number if necessary). This means that
the web service is up and running, and clients can now access the WSDL for the service.

'€ ClientHelper Dienst - Windc

C=ren )
Klaslll € iie//localhost810/FaxClientservice sve v| &[4 | x o 8ing o ~|
7Qatei gearbeiten Ansicht gavoriten Extras 2

3¢ Favoriten |

(€ ClientHelper Dienst f v B v [0 @ v Seitev Sicherheitv Bdrasv @~ »
ClientHelper Dienst

Sie haben einen Dienst erstellt.

Zum Testen dieses Dienstes missen Sie einen Client erstellen und ihn zum Aufrufen des Dienstes verwenden. Sie konnen dies mithilfe des Tools "svcutil.exe tool" auf der
Befehlszeile ausfiihren, indem Sie folgende Syntax verwenden:

Durch diesen Vorgang werden eine Konfigurationsdatei und eine Codedatei generiert, die die Clientklasse enthalt. Fugen Sie dem Client die beiden Dateien hinzu, und verwenden
Sie die generierte Clientklasse zum Aufrufen des Diensts. Beispiel:

C#

class Test

T

svcutil.exe http://win7-josef.dom-ppall.ppedv.de:810/FaxClientService.svc?2wsdl

: static void Main ()
- FaxServiceClient client = new FaxServiceClient();
// Verwenden Sie die client-Variable, um Vorginge fiir den Dienst aufzurufen.
// SchlieBen Sie den Client immer.
client.Close() ;
}

Visual Basic

Class Test
‘ Shared Sub Main()
Dim client As FaxServiceClient = New FaxServiceClient ()
‘ ' Verwenden Sie die client-Variable, um Vorgidnge fir den Dienst aufzurufen.

€ Lokales Intranet | Geschatzter Modus: Inaktiv fa v ®100% ~
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http://localhost:810/FaxClientService.svc

3.2 Configuration

You can configure the web service by manually altering the xml-config-files. There are two
configuration files for the web service:

1. FaxServer.config

Here you can set the database type and enter the path to the VisendoFaxServer settings
directory. This is also the place where the Jobs folder containing the .job-files for the
FaxServer is located (or will be created).

XML-Path: configuration/FaxServerSettings/Configuration/setting, attribute "name":

a) database type:

name="DBType":

node "value": Valid entries:

saL SQL database

Access Access database x86 (uses Jet OLEDB provider 4.0)
Access_x64 Access database x64 (uses Access Database Engine)
MySQL MySQL database

Oracle Oracle database

b) Path to the VisendoFaxServer settings directory:

This is where the FaxServer configuration files are located and where the "Jobs"-folder and
the .job-documents for sending faxes will be created. Per default, this is
C:\ProgramData\ppedv\Visendo Fax Server.

name="ConfigPath":

node "value": full path to the folder without closing "\".

4
(o
n
X
©
L.
@)
§e)
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2. web.config

a) Database connection strings

In section connectionStrings enter the full connection string. Templates:

MySQL:"Driver={MySQL ODBC 5.1
Driver};Server={0};Database={1};0Option=3;PLSQLRSet=true;"

SQL: “Data Source={0};Database={1};Uid={2};Pwd={3};”

Access: "Provider=Microsoft.Jet.OLEDB.4.0;Data Source=C:\Program Files\ppedv\Visendo
Fax Server\faxinfo.mdb"

Access_x64: "Provider=Microsoft. ACE.OLEDB.12.0;Data Source=C:\Program
Files\ppedv\Visendo Fax Server\faxinfo.mdb"

Change these templates accordingly.

b) WCF web service settings

The web service is configured with a BasicHttpBinding where the default WCT settings have
been raised to 50Mb:

<basicHttpBinding>

X
o
7
X
(
Ll
o
T
=
Q
1L
>

<binding name="basicBind" sendTimeout="00:10:00" maxBufferSize="52428800"
maxBufferPoolSize="52428800" maxReceivedMessageSize="52428800">

<readerQuotas maxArrayLength="52428800" maxBytesPerRead="52428800"
maxNameTableCharCount="52428800" maxStringContentLength="52428800"/>
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</basicHttpBinding>

Please note that the web service will return an error when you try to send files larger than
that.

Feel free to change the configuration according to your needs (different binding, larger
maximum file size...). After changing the server side configuration (web.config), the easiest
way to assure a compatible client side configuration is to simply delete the client
configuration file (Web.config resp. VisendoFaxNetClient.exe.config/app.config) and let it be
automatically regenerated by refreshing the service reference.

IV Samples

The Samples folder contains a few sample programs to illustrate the use of the FaxServer
SDK.

4.1 VisendoFaxWebClient

A web site that uses the web service to send faxes and to search for sent and received faxes.
Host the VisendoFaxWebServiceClient as a web site in 1IS. Enter the URL of the web service

(see step 3) in the appSettings-section of the Web.config. (For more details, see Il
Configuration).

Configuration file:

Web.config

Enter the webservice URL at the endpoint node in the client section under “address”. (Note:
This has been changed from the previous SDK version!)

Make sure that the endpoint name is “ClientHelperEndpoint”. Do not change this name (it is
used in the webservice proxy constructor). You can, however, change binding and binding
configuration.
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<client>

<endpoint

binding="basicHttpBinding" bindingConfiguration="ClientHelperEndpoint" address="
http://[servename]:[Port] /FaxClientService.svc "

contract="FaxServiceClient.IFaxService" name="ClientHelperEndpoint" />

</client>

Datei Bearbeiten Ansicht Favoriten Extras 7

188 |~ 12V Visendo Fax Server Softwar... € VisendoFax Web Page X }

<7 Favoriten \ S

' Faxes Sender WebClient
e

Fax Nummer: (Mehrere Adressen mit ";" getrennt
angeben!)

E-Mail Adresse: (Mehrere Adressen mit ";" getrennt
angeben!)

Versand Zeit:
18.08.2010 11:51
Anzahl Wihl-Versuche:

Dateiname: (*.jpg, *.bmp. *.tif, *.sff, *.txt. *.pcx, *.wmf,
* emf,*.tga)

| Durchsuchen.. |

| Zuriicksetzen || Fax Senden |
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NI & | it/ /localhost:803/Received.aspx v| &[4 | x N© ging P~
Datei ezrbeiten Ansicht Favoriten Extras 2
¢ Favoriten |
Sgiv“ZVisendoFaxSenlarSnftwar...‘Qlo:alhost'l ieWsend;FaxW=bPag= VXN!QVMndoFadoapage \7 - v [ d v Setev Sicherheitv Extrasv @v
| |Fitters i
Start Date: Sender number: Email:
End Date: Receiver number:
I
I
Fﬁtp ]!\;calhost é;l]’/’F;xCi;entéeVM?ce sve
Zeit  Seiten Status E-Mail Hmptinger Verbindung B
01.04.2010 : o
,C 10 888 163321 1 Received maxmuster@ppedv.de 33 00:01:03
01.04.2010 : o
/C 9 888 141438 1 Received maxmuster@ppedv.de 33 00:01:44
,C’ 8 666 01_'04.‘2010 1 Received seppmaier@visendo.de 22 00:01:02 E
06:04:25 =
Jed) 04.03.2010 < ” ; o
P 7 666 233341 3 Received hanshuber@ppedv.de 44 00:00:59
o 04.03.2010 : y 00:
7 6 888 23:04:45 1 Received hanshuber@ppedv.de 44 00:00:42
/C‘ 5 888 ?Tgiéglo 1 Received seppmaier@visendo.de 22 00:01:04
,C‘ 4 12345 (1)38(1)33 10 1 Received seppmaier@visendo.de 22 00:01:01
I ~ 02.01.2010 < : . iess
e 3 7717 08:00:00 2 Received support@ppedv.de 11 00:00:57 i
I € Lokales Intranet | Geschitzter Modus: Inaktiv v ®100% v

KNI 2| http://localhost:03/Send.aspx v &[4 | x f© 8ing P~
= —

Datei Bearbeiten Ansicht Favoriten Extras 2

¢ Favoriten ‘ =

22| + |21 Visendo Fax Server Softwar... | @ localhost - / @ VisendofaxWebPage | @ VisendoFax Web Page % | | v B) v 0 @ v Setev Sicherheitv Edrasv @v
I
Filters
| © Gesendet ©OPollFax ~ © BadFaxes © Queue
I
I 3 : : : 2
Start Date: Receiver number: Email: UserID: maxmuster

End Date:

ID Benutzer E-Mail R kg Gesendet  Versuche Status Seiten Verbm.d ung
Nr Zeit
/Cv 30 maxmuster maxmuster@ppedv.de 888 (1)2:2;:22;)10 2 FaxOK 1 00:01:03
/C" 29 maxmuster maxmuster@ppedv.de 888 (1);1;?:;;) 10 1 FaxOK 1 00:01:44
|
I € Lokales Intranet | Geschtzter Modus: Inaktiv 43 v ®100% ~

4.2 VisendoFaxWebServiceClient
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A WinForm application that uses the web service to send faxes and to search for faxes.

Configuration file:

VisendoFaxWebServiceClient.exe.config

Enter the webservice URL at the endpoint node in the client section under “address”. (Note:
This has been changed from the previous SDK version!)

Make sure that the endpoint name is “ClientHelperEndpoint”. Do not change this name (it is
used in the webservice proxy constructor). You can, however, change binding and binding
configuration.

<client>
<endpoint

binding="basicHttpBinding" bindingConfiguration="ClientHelperEndpoint" address="
http://[servename]:[Port] /FaxClientService.svc "

contract="FaxServiceClient.IFaxService" name="ClientHelperEndpoint" />

</client>

faxnr 1234567830
delivery Mittwoch , 18. August 2010 +

email support @test local
method ~ WebSvr Queue v retys 1

File C:\Users\Public\Pictures\Sample Pict Send
The job was successfully created

|
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a-l Visendo fax Client

Search Faxes

Sender E-Mail Status Time

Pay

maxmuster | maxmuster@ppedv.de | FaxOK

101.04201016:33 |1

| maxmuster@ppedv de | Received 01.04.2010 16:33 \1

maxmuster ‘ mmuster@ppef{v :de AFaxOK

< | 1

Receiver/sender number UserlD
Fax status Email Address
All v maxmuster@ppedv.de v

F;xes deliygred/rece&ved between
12.08.2010 [Ev [

18.082010 @~

vdo |FoOK 0142010 14|11
} ma)anuster@ppAedv.deri Received | 01.04.2010 14:14 | 1

-
—

Enter the URL of the web service (see step 3) in the appSettings-section of the app.config
resp. the VisendoFaxWinFormServiceClient.exe.config.

V Fax Web service classes and methods

Class Visendo.FaxObjects.DBFilter
database.

Filter to specify which faxes to retrieve from the

Members

string columnName

The database column to filter against.

object Value

Value of the filter.

string Operation

For the time being only used for DateTime
columns. Possible values: >0,<0,>=0,<=0,=0.
For all other (non-DateTime) columns, this
value is ignored (use e.g. string.Empty).

DbType dbType

The TSQL-type of the filter value.
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Constructors

DBFilter() Standard constructor

DBFilter(ReceivedFaxesTableFields column, | A DBFilter for the specified column of table

string _operation, string _value, DbType ReceivedFaxes

_type)

DBFilter(SentFaxesTableFields column, string | A DBFilter for the specified column of table
_operation, string _value, DbType _type) SentFaxes

Examples:

Filter for all faxes received after 31.12.2009:

new DBFilter(ReceivedFaxesTableFields.ReceivingTime, ">=0", (new
DateTime(2009,12,31)).ToString(), DbType.DateTime));

Filter for all faxes sent by user with id johndoe:

new DBFilter(SentFaxesTableFields.UserlD, string.Empty, "johndoe", DbType.String);

Web service methods

List<FaxObject> GetSentFaxes(List<DBFilter>
filters)

List<FaxObject>
GetReceivedFaxes(List<DBFilter> filters)

Retrieves the faxes that comply with the
specified filters from the database

List<FaxObject>
GetSentFaxesWithPagination(List<DBFilter>
filters, int startRowIndex, int maximumRows)

List<FaxObject>
GetReceivedFaxesWithPagination(List<DBFilter>
filters, int startRowIndex, int maximumRows)

Retrieves only the specified range of
faxes from the result set

List<FaxObject>

Gets the faxes from the MailQueue
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GetReceivedFaxesWithPagination(List<DBFilter>
filters, int startRowlIndex, int maximumRows)

folder of the fax server

Byte[] GetFaxContent(string path)

Retrieves the content of the specified fax
file

string FaxWebServiceCheck()

A dummy method to test the web service
connection. Returns simply the string
"Test"

FaxQueueStatus SendFax(byte[] faxfile, string
fileType, FaxObject pfax, SendingMethod meth)

Send a fax

FaxQueueStatus SendFaxAuth(byte[] faxfile,
string fileType, string AuthUser, string AuthPass,
FaxObject pfax, SendingMethod meth)

Send a fax with authentication
information

FaxQueueStatus SendFaxEx(byte[] file, string
fileType, string AuthUser, string AuthPass,
FaxObject pfax, SendingMethod meth,
Windowsldentity CurrentUserldent)

Send a fax with authentication
information and user id

FaxQueueStatus RequeueFax( FaxObject pfax)

Requeue a fax

public FaxQueueStatus RequeueFaxEx(
FaxObject pfax, Windowsldentity
CurrentUserldent)

Requeue a fax with user id
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VI Troubleshooting

In general, you might find the Microsoft WCF Troubleshooting Quickstart guide useful:
http://msdn.microsoft.com/en-us/library/aa702636.aspx.

Here a few specific problems and solutions:
Problem:

When trying to send a file, the message "The remote server returned an error: (400) Bad
Request. " is displayed.

Solution:
The default maximum message size is set to 50 Mb. When you try to send a file bigger than

that, the server rejects the request. Try to set the thresholds in the web service configuration
file to higher values (see section Il 2 b).

Problem:
Server Error: The 'Microsoft.Jet.OLEDB.4.0' provider is not registered on the local machine.
Solution:

Make sure that the Microsoft.Jet.OLEDB.4.0 provider is installed. Be aware that the
Jet.OLEDB-driver is only available for 32-Bit environments.

In order to use the ACCESS-database in 64-Bit environments, enter "Access_x64" as database
type in the FaxServer.config (then the Microsoft. ACE.OLEDB.12.0 provider is used).

Problem:
Server Error: The 'Microsoft. ACE.OLEDB.12.0' provider is not registered on the local machine.
Solution:

Make sure that the Microsoft. ACE.OLEDB.12.0 provider is installed. Be aware that the
Jet.OLEDB-driver is only for 64-Bit environments.

In order to use the ACCESS-database in 32-Bit environments, enter "Access" as database
type in the FaxServer.config (then the Microsoft.Jet. OLEDB.4.0 provider is used).
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About Visendo

We are an Independent Software Vendor (ISV) specialized in internet systems integration on
Microsoft technologies. We have always been one of the top 3 companies in the markets we
entered. We were one of the first three Microsoft gold partners in e-commerce on the
German market: this is the highest level for a Microsoft partner. Hence you, as a potential
customer, will benefit from our experience and quality of service that guarantees your
investment.

For further information, please visit us on:

website: http://www.visendo.com, Product downloads

Linkedin, Twitter , Facebook

Did you find this paper useful? Give us feedback NOW!

Blog: http://www.blog.visendo.com
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